CBETCO.

April 23, 2007

Todd Wheeler

Concierge Colorado
700 Kalamath Street
Colorado, CO 80204

Dear Todd,

The Cleaning Edge”

Betco Corporation

1001 Brown Avenue

PO. Box 3127

Toledo, Ohio 43607-0127
419-241-2156
800-333-2156

Customer Service:
888-GO BETCO
(888-462-3826)
Fax: 800-445-5056
email@betco.com
www.betco.com

Thank you so much for all your help. | honestly do not believe that | could have pulled off my event
without your assistance. You and your staff were very professional, friendly, and extremely helpful.
Your expertise and familiarity with the city of Denver made both our demonstration and reception at

the Rockymount Ranch Wear store a success.

I will definitely utilize your services again if the occasion arises.

| wish you the best of luck in

expanding your operation outside of Denver. Again thanks for all your help and let me know how

that floor turns out.

Sincerely,

Requill Buchanan



